YONETIM SISTEM SERTIFIKASI
MANAGEMENT SYSTEM CERTIFICATE

CERTIFICAT

LOV OTELCILIK TURIZM SANAYI VE
TICARET ANONIM SIRKETI

FARALYA MAH. KIZILCAKAYA (FRL) SOK.
NO: 110 FETHIYE/MUGLA/TURKIYE
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Bu sertifika yukarida belirtilen kurulug / This certificate is granted to the organization
OTEL iSLETMECILIGi VE SPA HIiZMETLERI

MANAGEMENT OF HOTEL AND SERVICES OF SPA

Kapsaminda, 1A2-2-7987 sayili rapordaki inceleme ile /
by review of IA2-2-7987 numbered report for the scope

DIN ISO 10002:2018

standardinin gartlarina uyan Musteri Memnuniyeti Yonetim Sistemi kurdugu ve uyguladigini
onaylamak Uzere verilmistir. / to certify that Customer Satisfaction Management System in
accordance with standard’s clauses is established and being implemented.

CERTIFICATE

Sertifika No/Certificate No : CMS 0725 0011050
ilk Yayin Tarihi/ Original Cert. Date : 18.07.2025
Gegerlilik Tarihi/ Expiry Date : 17.07.2026
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Belge Periyodul/Certification Period : 3 yil (1. yil)
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Universal GmbH
The authenticity of this certificate can be confirmed online or by e-mail to the Head Office via:
UNIVERSAL GmbH « Wilfried Diekmann Str., 20b, 44536 Linen Germany » T :+49 (0) 231 9831 9860 -« info@uni-cert.de » www.uni-cert.de
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